




Resources 

The Town of Andover has released their CHA and CHIP: Town of 
Andover CHA and CHIP 

To learn more about HRiA’s community health improvement services 
that can be tailored to your community, visit: hria.org/services/chi

The Public Health Accreditation Board’s Foundational Public Health 
Services (FPHS) framework defines a minimum package of public 
health capabilities and programs that no jurisdiction can be without. 
The FPHS framework was updated in 2022 to assure it reflects the 
evolving nature and modernization of governmental public health. 
Functional public health services. 

The 10 Essential Public Health Services (EPHS) framework from the 
Centers for Disease Control and Prevention (CDC) describes the 
public health activities that all communities should undertake. For the 
past 25 years, the EPHS has served as a well-recognized framework 
for carrying out the mission of public health.  The EPHS framework 
was originally released in 1994 and more recently updated in 2020.  
The revised version is intended to bring the framework in line with 
current and future public health practice.

Case study:  
Andover/ North Andover 




